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About Allworx 

Whether your business is large or small, when it comes to your communications system, 
why should you ever have to compromise?

That belief is at the core of everything we do for our customers. That is why we offer the 
most user-friendly communications system in the marketplace today. 

As Allworx has evolved and grown over the years, we have gained insight into 
companies of many sizes and stages of development. We treat opportunities across the 
board—small, medium and large—with equal attention and respect.

Allworx understands small companies because we began as a small, high-level 
engineering firm.  
Mid-sized business? We get that, too. Allworx has enjoyed rapid growth and our team 
has attacked the challenges of meeting customer needs while expanding our staff and 
our facility.  
Today, as part of Windstream, one of the fastest growing telecommunications 
companies in the world—one with more than 4,500 employees and 90,000 customers—
we also understand the unique needs of large organizations that often have multiple 
locations across their enterprise.  

We are proud of our Team 



At Windstream the Allworx division is challenged regularly to find original ways to 
make complicated products remarkably easy for our customers to use. Our team includes 
some of the brightest minds in the industry today. We have impressive technical 
credentials bolstered by real-world experience. We design and build communications 
systems that solve the unique problems of our customers.  

The end result? Communications products that make it easier for people to do their jobs.  

Our guiding principle: Simplicity 

Each Allworx system is specifically designed to be intuitive and simple.  

• Install & Configure — Allworx has a short list of required components for your 
system. We can help you choose the right server based on your size and anticipated 
growth. From there, we will work with you to choose any optional features that may 
best meet your needs. It’s that simple.  

• Implement — Your Allworx system will be installed on your existing Local Area 
Network. It can be run side-by-side with your current one until your organization is 
ready for the final switchover. Plus, you don’t have to spend more now to save later. 
With no extra charge to implement SIP, your savings start the day your Allworx system 
is installed. No more PRI card$. 

• Use — Telecommunications systems are notoriously overcomplicated. Not here. 
Allworx has done away with the contradiction between complicated applications and 
day-to-day work life.  

• Support — PAETEC and our service partners are dedicated to providing ongoing 
service and support. It’s the ultimate peace of mind.  

The Value of Session Initiation Protocol (SIP) Trunking 

Many larger organizations are taking advantage of the Voice over Internet Protocol 
(VoIP) for their communications to unite multiple locations and centralize resources. A 
key technology that makes this possible to carry voice and data traffic on the same 
connection is Session Initiation Protocol (SIP). SIP takes VoIP to the next level by 
offering better quality, functionality, and reduced costs over traditional PRI T-1 type 
connectivity still found in many businesses today.  

The Allworx family of products is SIP based and designed from the ground up to allow 
small to medium sized organizations these same VoIP capabilities at affordable costs. By 
using SIP trunking and a true SIP telephone system you eliminate the need for the 
traditional T1/PRI cards as well as digital station cards used in older phone systems. Your 
connections to both the outside network and at the desktop are simple RJ 45 Ethernet 
connections. This reduces growth costs, points of failure, and maintenance costs.  

PAETEC is one of the first “pure” SIP-based telephone network providers offering end to 
end Quality of Service” (QOS) plus we manufacture SIP phone systems like the Allworx.  



We are uniquely positioned to offer our customers the only true single provider end to 
end SIP solution in the market today. We understand how to make your migration simple, 
cost effective, and painless.  

Business Process Productivity 

Managing customer relations well leads to more loyal customers. We all know the value 
of customer retention. Allworx lets you add intelligence to managing your inbound calls 
and apply productivity enhancing tools to your outbound calling campaigns.  

There are a number of ways your new Allworx system can help you improve 
productivity. We welcome the challenge of fulfilling your unique requirements. 

Diverse Voice Services 

Everyone has different needs for trunk and line connectivity. If SIP is not available to 
you, Allworx lets you use traditional analog copper lines, voice T1/PRI, or traditional 
PRI that shares voice and data on the same circuit.  

The advantage with a Dynamic SIP type circuit is that when not used for voice the circuit 
is fully available for data.  

Robust and Customizable 

If you are most comfortable having all the lines appear on all your phones, you can 
continue to do so with Allworx. No matter which method you use, “Hold and Page” or 
“Answer and Transfer,” you can continue operating your way. Allworx can match the 
way your business is organized and preserve the functions that you want to maintain 
when you switch to us. 

SIP trunks are not really trunks in the traditional sense, everyone else puts them into a 
“dial access” group (i.e. dial “9” for SIP). Allworx systems let you make them act just 
like direct lines. Need six SIP trunks and four copper telephone trunks? We can put them 
on the phone as ten direct line appearances. So the migration to an Allworx system is a 
breeze. If you check with our competitors, be sure to ask how they manage this process. 

Phones That Work Anywhere 

Every Allworx phone can be connected within your facility, or anywhere outside your 
facility, using a simple broadband connection. Any phone can be remote giving you the 
freedom to be anywhere without losing touch, even at a base camp near Mt. Everest! 

• Take an Allworx phone with you for a long summer weekend, when you still need to 
be accessible to your employees.  



• This feature is great for remote workers in distant regions or during inclement 
weather.  

• Every Allworx phone can be quickly configured as a remote phone, so disaster 
recovery planning for mission critical situations is much easier.  

• If your employees work from other locations, Allworx offers this flexibility.  

Voicemail with Unified Messaging to your Inbox 

Dedicated ports for voicemail and automated attendant are critical to a busy office.  

In the early days of voicemail, the cost of voicemail ports was high, so it was common 
for an existing system to have only two or four port voicemail. This kept the original 
purchase price low, but caused big problems as companies grew. For instance, on a two-
port system, while two people are listening to their messages, no one can leave a message 
until one of the two ports is available. If you’ve noticed that when you retrieve your 
voicemail you frequently get a busy or a ring no answer, that may be why. 

Our smallest server, the 6x, has eight ports. And our largest server has 16 ports. These 
ports are completely independent of our automated attendant ports, which are used only 
for answering calls, playing a welcome greeting and asking callers to dial extension 
digits. We also have eight unique ports on our 6x and 16 unique ports on our larger 
server.  

If you want your email messages to include a .wav file of a voicemail someone just left 
for you, we offer that at no additional cost. 

Presence Management  

These days everyone’s schedule changes on a moments notice. Allworx systems are so 
smart they practically anticipate your every move. With a simple press of a button, users 
can select individually customized alternate call routes and simultaneously select a 
customized voicemail greeting.  

Routing Management With “One Number” Follow Me Intelligence 

With Allworx, our primary goal is that nobody ever misses a call. Voicemail is a last 
resort destination. Each person has unique routing requirements, so we create a path to 
manage call routes elegantly every time. Make “telephone tag” a thing of the past! 

Optimally you would like to be able to route an important customer’s incoming call from 
a single individual to any number of phones, any number of ways, until it is answered. 
These calls can even be routed to numbers outside the system individually or 
simultaneously. 



Call Center Applications Designed For a Variety of Customers 

Offering better service than your competitors is one of the surest ways to grow and be 
profitable. While business cycles aren’t always predictable, your responsiveness to 
customers must be. Automatic Call Distribution, or ACD, makes it easier to offer 
consistently solid customer service along with having management reports. 

Some companies hesitate to consider ACD because they feel they don’t need it or they 
consider it impersonal. But if you deal with varying volumes of inbound calls that must 
be handled uniformly by a small group of people, Allworx can help. If you walk through 
your workplace and hear a lot of phones ringing without being immediately answered, 
ACD will absolutely help. 

It’s simple: ACD will answer a call and direct it to the best person to handle the caller’s 
needs. It regulates the pace of your call center while delivering valuable tracking 
information on how many calls were made to any given department—or individual within 
the department—so you can run a tighter, more productive call center. 

Allworx ACD lets you  

• Define how and where those calls go and to whom.  
• Select the order for the calls based on any of four sophisticated algorithms.  
• Adapt the number of agents needed for the volume of calls as your business grows.  

The Best Global Multi-site Networking Solution 

If your business operates in multiple locations, you probably want to appear as a unified 
organization to the outside world and not a fragmented collection of individual locations. 
Our advanced multi-site in conjunction with a PAETEC MPLS network design is an ideal 
way to achieve that goal for up to 99 sites. With this feature, any employee can be 
reached from any office, regardless of which location was initially called. Plus, you have 
the ability to: 

• Forward voicemail to a co-worker in a distant office.  
• Save money by having calls originate from a location that is closest to its destination.  
• Monitor your employees’ phone activity or current status from anywhere.  
• Centralize call answering at a single site to cover for multiple locations. 

These features once exclusive to larger enterprise systems are now available with 
Allworx. 

 



Phones 
Allworx 48x 

The Allworx 48x is the largest and most powerful of any Allworx system to date –
supporting up to 250 users per system. Its two T1/PRI interfaces make it the perfect 
solution for businesses which are too large for a single PRI, but not so large that they 
need the significant expense of an enterprise-class solution.

Two T1/PRI interfaces expand the range of your voice and data connectivity  
Move up market with the 48x designed for companies with up to 250 employees per 
site  

Key Features 

Designed for 
companies of 
up to 250 
employees per 
site  
Two (2) 
T1/PRI 
interfaces, each capable of supporting any mix of voice and data connectivity  
Four (4) conference bridges with up to 30 users per conference and up to 60 users in 
all conferences simultaneously  
Three (3) FXO ports and five (5) FXS ports  
Full support for every Allworx VoIP phones, including the new 9204  
Energy Efficient design for maximum energy cost savings  
Solid state drive for increased reliability  

 
Allworx 6x 

Designed for companies with up to 60 users, the Allworx 6x system is an all-in-one 
communication system integrating a feature-rich phone system, advanced IP phones and 
powerful software features that substantially improve your company’s productivity while 
saving you on-going monthly costs. The 6x is an excellent choice if you are evaluating 
new phone and PC network systems for any of these reasons: 

Business is moving or your needs are changing  



• Upgrading an outdated phone system  
• Current system not meeting your needs  
• Looking to save 30-50% on your telephone and operational costs  

Key Features 

• Supports 
VoIP and 
traditional 
phone lines  

• PBX and/or 
Key system 
features  

• Built-in nine 
(9) auto attendants  

• Unified messaging  
• Unlimited call routes  
• Presence management  
• One (1) eight (8) seat conference bridge  
• Advanced software features support  

Allworx Px 6/2 Expander 

Increase the power of your Allworx 6x, 48x and 24x Systems with the cost-effective 
Allworx Px 6/2 Expander. Use up to three Expanders simultaneously to add more FXO 
ports and FXS ports to your 6x, 48x or 24x system:  
 
Each Px 6/2 Expander includes:  

• Six (6) dedicated loop start FXO ports  
(e.g. traditional telephone lines - Central Office PSTN service)  

• Two (2) dedicated internal FXS ports  
(e.g. analog phones & fax machines, alarm systems)  

• Easy plug-n-play connection  
• Ability to connect up to three (3) Px units per Allworx System  
• Fully integrated graphical user interface  
• LED indicators for port status monitoring  

Each Px 6/2 Expander requires:  

• Installation of Allworx System Software 6.9 or later  
• Installation of the Allworx Internet Call Access Key for servers running software 6.9 

and 7.0  
• Systems running system software 7.1 and beyond do not require an Internet Call 

Access Key  



Allworx 9204 IP Phone 

The sleek, stylish design of the Allworx 9204 is ideal for any office setting. If you have 
minimal need for call line appearances, the 9204 is just right for you. Two additional 
outstanding features of this phone are the back lighted LCD display and the 4 
programmable feature keys. This phone also comes in the 9204G model that supports 
Gigabit to the desktop. 
 
Key Features  

• 4 programmable function 
keys  

• Easy to read 192×64 
graphical backlit display with 
adjustable brightness  

• Power over Ethernet  
• High-fidelity voice handset  
• Wideband audio support  
• Full-duplex speakerphone  
• Plug-and-play headset 

connectivity  
• 4 soft keys and 3 navigation 

keys for using phone's display 
menu  

• 10 preprogrammed feature 
buttons  

• Visual Ring Indicator (VRI) 
to alert users of incoming 
calls  

• Wall mountable  
• 4 party conferencing and 

whisper mode support in 
server software 7.2  

• Only supported with System Software 7.1 or higher  

 

 

 

 



 
Allworx 9212 IP Phone 

The Allworx 9212 phone offers 12 programmable function keys. The 9212 can be 
programmed for any combination of PBX Call Appearance, Key System Line 
Appearance, Queue Appearance, speed-dialing, direct station dialing and busy lamp field. 
The 9212 is a sophisticated and flexible top-of-the-line phone - perfect for executives, 
office managers, administrative assistants, and active employees who make and receive a 
high volume of calls.  
 
Key Features  

• Huge and 
easy to read 
192×64 
graphical 
display  

• 12 
programmabl
e function 
keys  

• Supports up 
to 12 line 
appearances  

• 4 Soft Keys  
• High-Fidelity 

Voice 
Handset  

• Reversible 
handset hook  

• Dedicated 
Park and 
Hold feature 
keys  

• RJ-11 headset port  
• Navigation keys  
• Power over Ethernet  
• Visual Ring Indicator  
• Ethernet switch  
• Hearing aid compatible  
• Speakerphone  
• Dedicated presence button  
• Adjustable stand/Wall mountable  

 



Allworx 9224 IP Phone 

The Allworx 9224 is today’s premier high-fidelity IP phone bringing the latest 
advancements in IP telephony to today’s business leaders. Supporting between 24 to 96 
programmable function keys (PFKs) with the additional Tx 92/24 Expander units, the 
Allworx 9224 can deliver a multitude of call appearances, line appearances, speed dials, 
busy lamp fields and an array of other functions. 

This well-designed and stylish phone is the ideal solution for everyone from executives 
who make and receive a high volume of calls to receptionists who must monitor a huge 
number of lines all day long. The intuitive design of the Allworx 9224 allows users to 
upgrade from their old key system with ease – no retraining is necessary.  
 
Key Features  

• Huge and 
easy to read 
192×64 
graphical 
backlit 
display  

• 24 
programmabl
e function 
keys  

• Supports up 
to 24 line 
appearances  

• 4 Soft Keys  
• High-Fidelity 

Voice 
Handset  

• Reversible 
handset hook  

• Dedicated 
Park and 
Hold feature 
keys  

• RJ-11 headset port  
• Navigation keys  
• Power over Ethernet  
• Visual Ring Indicator  
• Ethernet switch  
• Hearing aid compatible &  Adjustable stand/Wall mountable 
• Speakerphone  
• Dedicated presence button  



Allworx 92/24Expander 

 

 

 

 

 

 

 

 

 

 

 

Expander Features 

The Allworx Tx 92/24 Expander is the ideal solution for anyone who needs an array of 
one-touch features or the ability to monitor or route a high volume of calls directly from 
their phone. Up to three Tx Expander units can be anchored to any Allworx 9224 phone 
for an additional 24, 48, or 72 PFKs – offering you access to a total of 96 PFKs with just 
one phone. 

Each PFK on an Allworx Tx Expander can be programmed to perform a wide variety of 
functions which are activated at the simple touch of a button.  
 
Key Features  

• Automatic detection by the 9224 phone  
• 24 programmable function keys  
• Connect up to three Expanders for an additional 24, 48, or 72 programmable function 

keys (maximum of 96 including phone)  
• Supports up to 24 line appearances per expander for a maximum of 96 appearances  
• Powered directly from the 9224 phone, no additional power sources are necessary  
• Adjustable stand/Wall mountable  



 
Allworx Advanced Multi-Site Networking 

Unrivaled in scope and simplicity, this exciting capability takes the inherent advantages 
of a distributed environment and embeds a completely seamless call processing 
experience. With Advanced Multi-Site there is true unification across all sites. For the
user who has offices at more than one site, you can now use your phones no differently 
than if the offices were at the same site. 
 
Key Features  

Global call routes include handsets at other sites  
Global directory across all sites  
Monitor handsets from other sites via BLF  
Additional Auto Attendant flexibility  
Unified voicemail system across all sites  
Real-time monitoring with automatic failover  
Sold as an option  
One time license fee for Primary site and each Branch site  
Unlimited number of users  
Server software 7.1 is required  

Allworx Automatic Call Distribution 

Allworx Automatic Call Distribution is a robust system, allowing you to distribute 
queued calls in linear priority, round robin, longest idle and ring all 
styles — a different style for each and every call center need! With 
Automatic Call Distribution, you can instantly manage all the 
important configurations of each call queue within your system while 
also tracking an array of beneficial queue statistics on the performance 
of both individual agents and each individual queue. Automatic Call 
Distribution supports up to 10 queues with 16 calls per queue and 32 
calls across all queues at any time (when using an Allworx 24x) or 10 
queues with 8 calls per queue and 16 calls across all queues at any 
time (when using an Allworx 6x). 
 
Key Features  

Visual indicators show the status of the queue line through variations in the color and 
blinking of Programmable Function Keys  
Record custom greetings for each queue  



• Each queue can be assigned a descriptive name to appear whenever drop down menus 
are available or on your phone display when the phone is ringing  

• Programmable Function Keys can be set so that specific keys light up to represent 
specific call queues  

• Each phone can be set to respond to queue conditions differently, including different 
ring cadences, ringing after a user-specified number of callers enter the queue or after 
callers have exceeded a user-specified time period  

• Calls can be directed to managers or co-workers if the wait time becomes too long, or 
too many calls are in queue at any given time  

• Track detailed statistics on the performance of individual agents as well as on each 
call queue within the system  

• Sold as an option  
• One time license fee  
• Unlimited number of users  
• Server software 7.1 is required  

Allworx Call Assistant – Directory & Call Recording tools 

Finally…a cost-effective answering position and personal call management tool designed 
specifically for small and medium businesses. Allworx Call Assistant is a PC-based 
answering position and personal call management tool that brings the power of enterprise 
features directly to small businesses.  
 
Key Features  

• Centralized call management  
• Easy-to-use graphical user interface on Windows Machines 
• Status for every line and handset on system  
• “Drag-and-drop” capability for transferring calls  
• Record user’s calls and save as a WAV file  
• Easy access to standard call functions  
• Seamless integration with any Allworx phone  
• Quick and easy installation  
• Support for both VoIP and traditional Central Office (CO) phone 

lines  
• TAPI support (bundled with Call Assistant)  
• Sold as an option  

• One time license fee  
• Unlimited number of users  

• NEW Release 2.3 — Favorites Tab  
• Similar to the Directory Tab  
• Ability to choose which extensions to display  
• Ability to add external numbers  

 



Allworx Conference Center 

When you’re not able to be there in person, the Allworx Conference Center software 
allows you to confidently host conference calls with remote colleagues, internal 
employees, customers and business partners. 

Take control of your communications with a fully featured conference center that allows 
real-time scheduling and managing of conference calls with both internal and remote 
participants directly from your desktop. 

Enjoy a fully featured professional conferencing system with comprehensive 
administrative and user controlled security, scheduling and 
moderation on a centralized easy-to-use web portal.  
 
Key Features  

• Full administrative view of users and conferences  
• Set up conference calls 24/7  
• Secure conferencing option — ID and Password protection  
• Centralized scheduling and moderation of calls  
• Easy-to-use graphical user interface  
• Seamless integration with Allworx systems and phones  
• Quick and easy installation  
• Ability to create reoccurring conference calls  
• Sold as an option  

• One time license fee  
• Unlimited number of system users  

Allworx Dual Language Support 

Your business doesn't stop at the border — now Allworx will actively help boost your 
international or multicultural corporate presence.  
 
Key Features  

• Companies with customers calling in multiple languages can now choose 
the option of providing voice prompts in two of the three offered 
languages  

• The system can be configured based on employees’ preferred languages  
• Two voice prompts can be chosen from the following options:  

  English, Castilian Spanish, and French Canadian  

• Sold as an option  
• One time license fee & Unlimited number of users  



Allworx Mobile Link 

Bring Allworx Management functionality to your PDA with Allworx Mobile Link. 
Mobile Link gives you the ability to manage your day-to-day Allworx calling activities 
with an easy to use interface on the Apple iPhone that allows you to change your 
presence settings, update your conference calls, and effortlessly listen to, record, or move 
your messages.  
 
iAllworx - Available Now at the Apple Application Store! 

Key Features  

• Modify conference calls  
• Check / send voicemails  
• View / modify presence settings  
• Sold as an option  

• One time license fee  
• Unlimited number of users  
• Server software 7.1 is required  

 

 

 

Allworx TAPI 2.0 Driver – Inclusive with Call 
Assistant 

The Allworx TAPI TSP (Telephony Service Provider) Driver transforms your Windows-
based PC into a communications powerhouse. The Allworx TAPI TSP Driver allows for 
the following enhancements on 3rd party applications that support these specific features.  
 
Key Features  

• Support for Multiple Calls: applications that allow for 
simultaneous multiple calls are supported  

• Outbound Calling: including placing outbound calls and dialing 
additional digits on active calls (e.g. at an auto attendant or 
entering a PIN code)  

• Inbound Calling: including answering or receiving prompts and 
caller information on inbound calls  

• Support for Caller ID: including automatic display of contact 
information  

• Transfer Call: support for both blind and attended transfers  
• Park Call: support for parking and retrieving parked calls  

http://itunes.com/app/iAllworx


• Hold and Un-Hold Call: easily place an active call on hold or un-hold, depending on 
application  

• Available as an option with no license fee once the Allworx Call Assistant License Key 
has been purchased  

Allworx VPN 

A virtual private network (VPN) allows users at designated remote locations to access the 
office intranet over a secure connection at a lower cost than leased lines or other 
alternatives. The Allworx VPN can extend the reach of your secure infrastructure in these 
ways: 

For staff members on travel: For example, when an employee is traveling and needs 
access to files stored on the company intranet, with Allworx VPN and a laptop, the 
employee can access the company files with no loss in company security.  

For home office access: with Allworx VPN installed on their home computer, an 
employee can work at home, at his or her convenience, with full, secure access to the 
company intranet and files.  
 
Key Features  

• VPN (Virtual Private Network) — PPTP (Point-to-Point 
Tunneling Protocol) security  

• PPTP-based VPN for up to 16 simultaneous users  
• One VPN license comes standard for the system administrator  
• Access Allworx remotely via VPN and get full functionality 

(email, directory, etc)  
• Sold as an option  

• One time license fee  
• Unlimited number of users  

 

 

 

 

 

 

 


